Regarding System Failures in Our Group (First Report)

Today, Nichirei Co., Ltd. (Head Office: Chuo-ku, Tokyo; President and CEO: Kazunori
Shimamoto) experienced a system failure caused by unauthorized access.

At present, there has been no confirmation that personal or customer data has been leaked
outside the company, but the investigation continues. Additionally, due to system failures, the
following operations have been affected.

- Nichirei Logistics Group Companies Refrigerated warehouse inbound/outbound operations
- Nichirei Foods Frozen Food Shipping Services

We are conducting investigations and responding to recovery efforts, but We will inform you of the
timing of the event in detail.
Please note that the current system failure is limited to within Japan.

We sincerely apologize for any inconvenience caused to our customers and business partners ,

< Press Contact Desk>
Nichirei Co., Ltd. Public Relations Department
MAIL: N1000X036@nichirei.co.jp
TEL : 03-3248-2235
That's all.
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When using the website

About the Protection of Personal Information in the Nichirei Group

We use cookies to improve your experience on our website, to personalize
content and ads and to analyze our traffic. Please click [Cookie Settings] to
customize your cookie settings on our website. Use of Cookies on the
Nichirei Website
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