
System Failure Occurrence in Our Group (Report 4)
 

Nichirei Corporation (Head Office: Chuo-ku, Tokyo; President & CEO: Kazunori Shimamoto)
hereby announces the following system failure caused by a cyberattack.
 
1. About Cyberattacks
With the cooperation of an external security specialist, the investigation continues.
Additionally, since we are working in cooperation with the police and related agencies to
respond accordingly, we will refrain from disclosing details of the cyberattack.
Since personal information was stored on some affected servers, we have separately notified
the affected individuals.
 
2. Regarding Business Recovery
We are working with external security specialists to implement safety measures and are
working to restore operations.
As reported in the third report regarding the inbound and outbound operations and frozen food
shipping operations affected by the system outage, all sites are scheduled to return to normal
operation within this week.
 
We sincerely apologize for any inconvenience caused to our customers and all related parties.

 
< Press Contact Desk>
Nichirei Corporation Public Relations Department
MAIL：N1000X036@nichirei.co.jp
TEL：03-3248-2235

 
That's all.
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