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In connection with the cyberattack on the Medyc infrastructure, unauthorized access to
and theft of personal data took place.

The scope of confirmed stolen data includes names and surnames, PESEL numbers,
residential addresses, telephone numbers and e-mail addresses.

At this stage, the theft of medical documentation has not been confirmed.

September 9, 2026 We have recorded dangerous attacks on our infrastructure.

Also on September 9, 2026, we sent a report regarding the incident to the Personal Data
Protection Office. On the same day, we informed the Police about the incident and sent

logs of the attack, which support the Police in their actions against cybercrime.

From the day the incident was detected, we regularly and consistently reported the
incidents to the appropriate services.

The events were reported, m.in, to the Central Bureau for Combating Cybercrime, the
Office for Personal Data Protection, CSIRT NASK, the e-Health Centre, and the
Social Insurance Institution.

We are in constant cooperation with the above-mentioned services. At the same time, we
are conducting further analysis of the incident and implementing additional security
measures.

Current activities and availability of the website

Over the past week, our systems have been the target of frequent and repeated attack
attempts by cybercriminals.

We take steps to protect our infrastructure and ensure the continuity of our services.

Due to the intensity and frequency of the attacks, the service may occasionally
operate slower, and access to some modules may be temporarily limited or unavailable.

Important Warning
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Due to the nature of the stolen data, special caution should be exercised with regard to
telephones, SMS, e-mails and websites that may invoke Medyc, data leakage or the
need to confirm it.

Do not provide passwords, authorization codes, or additional personal information
in response to such messages or phone calls.

We will keep you informed about further confirmed findings regarding the incident on this
website.

Qbusoft sp. z o.o. - Medyc software manufacturer
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MEDYC software is the digital

bloodstream of your medical facility. We

support work, automate processes and

free up to 30% of time.

FOR  WHOM

Software for medical facilities

Doctor's office program

Program for clinics

Software for occupational medicine

Aesthetic medicine office program

Free software for the doctor's office

SYSTEM  FEATURES

EDM

Online registration

e-Prescriptions and e-Exemptions

Telemedicine

Integrations

(NFZ/eWUŚ/P1/ZnanyLekarz)

See all features →

CONTACT

+48 732 228 575

Medyc

ul. Hallera 165

80-416 Gdańsk

About us

Pricing

Knowledge Base

Career

Medyc is on the Ministry of Health's innovation map.
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